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Greenwood County Fire Services Achieve Outstanding ISO Rating for Exceptional Fire Protection 
 
Greenwood, S.C. – Greenwood County Fire Services is pleased to announce that it has achieved an outstanding 
countywide Insurance Services Office (ISO) ra�ng of 4/4Y. ISO ra�ngs score a fire department’s ability to protect 
the community. This achievement is a testament to the dedica�on and hard work of our volunteers and career 
personnel, along with Greenwood County Council’s steadfast commitment and support of Fire Services. 

The ra�ng, which translates to a split ra�ng of 4 for structures within areas covered by CPW hydrants and 4Y for 
structures without hydrant coverage, reflects the exemplary fire protec�on services provided by the department. 
Under the new ISO ra�ng system, the 4 ra�ng ensures that all structures within areas covered by CPW hydrants 
will be covered by the highest level of fire protec�on. Furthermore, the 4Y ra�ng states that Greenwood Fire 
Services will arrive with 4000 gallons of water on the first alarm using the ini�ally dispatched apparatus for 
structures without hydrants. This upgraded ra�ng replaces the previous ISO ra�ng of 8B and marks a significant 
improvement in fire protec�on capabili�es. 

"This achievement is a direct result of the combined efforts of our dedicated volunteers and career personnel,” 
Fire Chief Steve Holmes said.  “Our hard work in building sub-sta�ons and merging into one unified service has 
paid off tremendously. Previously, we had mul�ple areas in the County with ra�ngs of 10 and 9, but we have 
come a long way." 

The difference in insurance costs between a ra�ng of 10, 9, and the new 4Y (8B) is substan�al. The 4 ra�ng 
represents the best possible ra�ng for residen�al areas, providing reassurance to homeowners and businesses 
alike. Only a limited number of fire departments across the United States achieve this pres�gious ra�ng, with 
5,700 departments rated between 1-3, 6,921 receiving a ra�ng of 4, and 27,229 receiving a ra�ng of 5 or higher. 

"Our ISO ra�ng of 4/4Y demonstrates the effec�veness of our en�re department,” Chief Holmes added. “I am 
par�cularly proud of our community risk reduc�on ra�ng, which scored 4.90 out of 5.50. This category reflects 
our commitment to proac�ve fire preven�on ac�vi�es." 

The achievement of a countywide ISO ra�ng of 4/4Y highlights Greenwood Fire Services' unwavering dedica�on 
to providing excep�onal fire protec�on services to the community. The department remains commited to 
maintaining the highest standards of fire preven�on, emergency response, and community risk reduc�on. 
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